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Presentation Details 

8:00 – 8:30 Registration and Tea or Coffee on arrival. 

8:30 – 8:45 APOUG Official Welcome 

8:45 – 9:45 OAF Personalization Examples - Great rewards with low 
effort 

Presented by Susan Behn, Oracle ACE. (OAUG Key Note) 

Stream: Applications 
 
This presentation benefits managers who need to know what can be done 
easily as well as functional super users and developers who need to 
understand how to do it without customizing. OAF personalization’s can add 
significant value to your business with very little effort. Potential benefits 
include streamlined processing, improved audit controls, improved customer 
experience, setting default values, adding fields, tips and tables to existing 
pages and much more. Oracle is continuing improving the user interface by 
adding more features in this area. I will include examples new to 12.2 and 
earlier releases. 
 

9:45 – 10:45 Oracle E-Business Suite: Update, Strategy, and Roadmap. 
(Oracle Keynote) 

Presented by Suthinoon, Chariya Ms. Oracle Corporation. 

 
Stream: Applications 
 

In this session, hear from Oracle E-Business Suite Expert Ms Suthinoon as she 
delivers an update on the Oracle E-Business Suite product line. Ms Suthinoon 
will also discuss how many of the industry trends such as Subscription 
Economy, Industry 4.0, Big Data, IoT, Mobile and the Oracle Cloud are being 
adopted by Oracle E-Business Suite today and the future. You will come 

http://www.apoug.org/


away with an understanding of the value Oracle E-Business Suite applications 
deliver now and in the future. 

  

10:55 – 11:10 Morning Tea 

11:15 – 12:15 Cloud Atlas: Your Guide to the Ever-Changing Oracle EPM 
Cloud Landscape 

Presented by Oracle ACE Director, Edward Roske is the 

cofounder/CEO of interRel Consulting and co-author of the bestselling 
series Look Smarter than You Are with Hyperion. 

 

Stream: Applications 
 

Companies around the world are embracing the Cloud. Oracle is investing 
hundreds of millions of dollars of research and development into the most 
complete EPM cloud offering in the world. Whether it's Planning in the Cloud 
(PBCS), Business Intelligence in the Cloud (BICS and the new Essbase in the 
Cloud), Financial Consolidations in the Cloud (FCCS), or more, Oracle now has 
a strategy and a product for every EPM need. Where should you begin? 
What products are ready now? How quickly will I need to move our products 
to the Cloud? Wait: What is "the Cloud" anyway? All this and more will be 
revealed by an expert Oracle ACE Director who's head is not in the clouds, 
but who can see through the clouds. If you want to be at the forefront of 
navigating the Cloud landscape, this is the session for you. 

 

 

12:10 – 13:00 Break for Lunch 

13:00 – 14:00 Oracle Database 12c Release 2 from the beta Test 
Program perspective. 

Presented by Martin Power – Oracle ACE and Beta Test Program 
Member. 

 

Stream: Database administration. 
 
Oracle 12c Release 2 delivers significant enhancements and flexibility for 
organizations updating to Release 2 of the 12c database.  
 
We will discuss changes to, 
 

 Grid Infrastructure Gold Images and its new deployment approach. 
o Clone.pl and Config.sh 

 Oracle Domain Service Clusters 

 Extended Clusters 

 Clusters for Applications 

 ASM changes including new user interface. 

 ASM new features 

 DBCA enhancements 
o Duplicate Single Instance database 
o Creating Standby databases 



o Storage Customization during duplication. 
o PDB options selection 
o Parallel Query Server pools 
o DBCA Hot Backups 

 DBUA enhancements 
o Priority upgrade for PDBs 

 Database Sharding 
  
Although this is not an exhaustive discussion on all new features, it will wet 
your appetite for this new release.  As with all releases, the feature list is 
hundreds of lines long.  What we will discuss are the features that I feel are 
most valuable from day one, with further details covered in session 2 and the 
latest copy of Foresight magazine. 

14:00 – 15:00 Consolidation to reduce cost and improve service. 

Presented by Thomas Stutesman, Global Director of Database 

Compute Platforms for Hitachi Data Systems. 

 

Stream: Database administration. 
 
Many organizations are looking to use Virtual technology and consolidate 
servers running Oracle databases. There are several important reason they 
are looking to accomplish a consolidation project; savings of the time to 
manage many servers versus a few, savings of costs around heating/cooling 
and electrical consumption, savings of licensing of software. 
 
Over the last decade organizations have up graded their servers and 
increased core/cpu counts to provide more compute power to their Oracle 
databases. In doing such, they have increased their core licenses counts and 
thus increased costs dramatically. During the same time the performance of 
these cores have increased also. This has caused what amounts to a 
performance glut.  
 
In a review of over 20,000 databases at 1500 organizations we found that 
92% of the servers at peak performance were running less than 28% 
utilization with CPU waits less than 1%. Now, how much utilization is good or 
bad. In some circles a 100% utilized CPU with no waits at peak would be the 
best of all worlds. Basically making the full use of your investment in computer 
without performance wait issues. I however, take a much more conservative 
approach to this number and allow for more headroom for growth.  
In general, trying to consolidate servers running databases, Oracle and 
others, require a detail analysis of many data points to provide a model of 
what the real peak performance data points are and where possible 
bottlenecks can exist. This paper will review the three major legs of a good 
strategy; Compute, Networking and Storage. I will show how to use AWR 
reports to review performance and take readings on memory and CPU 
utilization with various operating systems to create a comprehensive model of 
a consolidate project. I will show how to use Oracle Virtual Manager to 
manage and build your consolidated platform and create savings for the 
organization.  
Thomas Stutesman has been working with Oracle performance tuning since 
1997. He has authored many white papers and taught performance tuning 
for servers and storage for over 20 years of his 35 year career in 
Information Technology. He is the architect of several performance tools and 
has worked with some of the largest customers globally in tuning their 
environments. His database background included Sybase, Informix, DB2, and 
Oracle. Presently he is the Global Director of Database Compute Platforms 
for Hitachi Data Systems, a position he has held nearly 9 years. He manages 



a database of nearly 2 Million AWR reports from over 4000 consulting 
engagements he and his team have delivered over the last 9 years. He uses 
this vast Big Data warehouse to develop performance best practices.  

 

15:00 – 16:00 Getting Higher Performance from Limited Database 
Resources. 

 

Presented by Tan LooTong. 

Principal Solutions Architect 
Systems & Information Management Group 
Dell Software 
 
As the Principal Solutions Architect in Asia Pacific, LooTong the primary 
consultant and advisor in Systems & Information Management Group, focusing 
on Database Management products, with special interests in high availability 
software, such as SharePlex and LiveReorg. 

  

Stream: Database administration. 
 
More common than not the first thought that comes to mind when Application 
or Database is performing badly is to add more hardware resources. In this 
session, you will discover how to improve database management and 
performance by identifying the actual root cause and using field proven tools 
to tune, replicate and optimize your limited database resources to ensure 
peak database performance. 

 
 

16:00 – 17:00 Oracle 12c Release 2, Creating Agile Cloud Database 
Services. 

 
Presented by Martin Power – Oracle ACE and Beta Test Program 

Member. 
 

Stream: Database administration. 
 
Oracle 12c Release 2 delivers the enhancements required for public and 
private cloud database services. Live migrations between container 
databases, private and publicly provisioned database clouds and real time 
live cloning unlock oracle’s database as a true cloud based service. In this, the 
second of two sessions, we will explore the new features and capabilities 
delivered in 12.2.0.1 with live demonstrations of these new features.  We will 
discuss the new PDB-Proxy services and how these are used to seamlessly 
transition connections from a PDB located on premise to the cloud. 
 

This session, delivered by Martin Power, an Oracle ACE and Beta Test 
Program member for the 12c Release 2 database, will discuss the 
architecture of 12c R2, its new challenges and the points that need to be 
considered when adopting to its new features and Oracle’s Database as a 
Service Cloud. We will focus on optimizing the value of 12c Release 2 and 
Oracle’s Cloud through consolidation strategies that predictably deliver 
reliable outcomes that better current system performance. 

17:00 Wrap Up and Close 
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